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Integrated Model of Care...Available to all actively enrolled Members

e Complex Care Management

» Blended model of care that integrates acute case management, disease
management and behavioral health

» Provides case management and care coordination to complex adult and pediatric
members
e Bright Start Maternity Management

» Focused on identifying and helping at-risk pregnant women have a healthy, full-
term pregnancy

» Provides case management services to newborns that require NICU admission

* Children With Special Needs/Early Intervention
» Coordinates therapy services for children deemed eligible by OSSE
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Multi-disciplinary Population Health Approach

Care Managers
» DC-licensed Registered Nurses and Social Workers

» Experienced clinicians receive additional training e.g., motivational interviewing, trauma-
informed care, impact of social determinants, etc.

* (Care Connectors
» Non-clinical staff who support care management activities and the activities of the IHCM team

» Non-licensed professionals with experience serving at-risk populations participate in training
e.g. low risk assessments, Medicaid benefits, community resources, etc.

e Chief Medical Officer
» Oversight of clinical processes including case and utilization management

* Chief Behavioral Health Medical Officer
» Oversight of behavioral health programs and community partnerships

e Director, Pharmacy
» Oversight of pharmacy benefit and coordination of pharmacy-related programs

* Director, Quality
» Chief Quality Officer has oversight of all quality measures including HEDIS, EQRO, NCQA re-accreditation
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Rapid Response Outreach Team

 Developed to address the urgent needs of members
e Consists of non-clinical Care Connectors with clinical support provided by a Nurse Care Manager

e Care connectors support Care Managers by completing tasks and reminder calls in support of the individualized plan
of care

e Tasks include appointment scheduling and reminders, transportation support, member educational mailings and other
administrative tasks assigned by care managers.

AmeriHealth Caritas District of Columbin



DC Population Health Management Departmental Structure

» Bright Start Maternity Management Program

N/

% Deemed Newborn authorizations — Care Connectors

\/

** NICU Graduate follow up through 12 mo. — Care Manager

»* Early Intervention Program — Strong Start
** Authorization and coordination of care — Care Coordinator
s Attendance at Individualized Family Service Plan (IFSP) meetings — Care Manager/Liaison

» Complex Case Management Program
s Case Managers - engage enrollees with a variety of complex physical, behavioral and
social needs
¢ Chronic conditions including but not limited to asthma, diabetes, heart disease, HIV/AIDS,
cancer/neoplasms
¢ Acute care transitions including post-ED, post-hospitalization, new diagnoses, transitions
into the health plan
¢ Peer Specialist — follow up on SUD admissions and referrals including crisis placements and
residential treatment program
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Key Partnerships and Resources

www.amerihealthcaritasdc.com

e

*

e

*

AuntBertha.com — search engine for resources

e

*

Access2Care — transportation vendor (Lyft/Uber)

<

\/
*

Mom’s Meals — condition-appropriate home delivered meals

1)

<

\/
*

Food & Friends — condition appropriate home delivered meals

1)

<

\/
*

2-Way Texting Program (HealthCrowd)

1)

e

*

Ginger Emotional Support App —age > 21

e

*

MindRight Emotional Support App —age 13-20

e

*

Pharmacy delivery/Mail Order Service

e

*

McClendon Center — Post-BH admission follow up coordination
Weight Watchers
Gym memberships

e

*

e

*
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HEALTH EDUCATION
PROGRAMS



Health Education Programs

* Diabetes Wellness Circles

* Spanish-language nutrition and diabetes classes
* Online diabetes prevention class

e Bright Start maternity care program

e Cooking classes

* Dietician services

* Home-delivered meals program

* Smoking cessation

For information or to sign up for one of our wellness programs,
call Community Outreach Solutions at 202-216-2318.
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Active&Fit®

H ™ | 4e ol
Get Fit At Home | M0l
The Active&Fit® program helps you stay active no matter where you live or where ‘ /\&Lgt/\u by :
you like to work out! } - =

Aguatic Exercise ® Athletic Conditioning Barre Fitness
*Barre Fitness for All Levels Cardio Blast ® Cardio Pump ¢ Cardio Quick Fix ¢ Chair Aerobics
e Chair Boxing ¢ Chair Dancing ® Chair Dancing Celebration Chair Pilates ¢ Chair Tai Chi
Chair Yoga ¢ Circuit Burn Diabetes Workout ¢ Exercise ¢ Exercise for the
Bedridden ¢ High Energy Cardio  High Intensity Bootcamp ® Lean Body Circuits ¢ Pilates e -
Strength & Stamina e Stress Management e Tai Chi ® Tai Chi for Balance Total Body Workout - oy £ — 3
* Upper & Lower Body Workouts © Walking ® Yoga ® Your Best Body** M

Please visit . If you have questions, call toll-free | eV
1.877.771.2746 (TTY: 711), Monday through Friday, 8 a.m. to 9 p.m. Eastern time.

**Please talk to your provider before starting or changing your exercise routine. . 1
2
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Bright Start Maternity Care Program

The Bright Start° program provides care
management for enrollees who are pregnant.

Bright Start can help you:

 Find an OB/GYN or midwife

*  Schedule transportation to and from your appointments

+ Getdiapers, a car seat, a breast pump, and othersupplies

*  Sign up for WIC

* Find breastfeeding support and childbirth classes

* Create a birth plan

*  Sign up for home-delivered meals and other nutrition programs
*  Help with family planning

PAGE 32 r Enrollee Handbook
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CARE Card Rewards Program

CARE
CARD

Enrollee Name

e
AmeriHealth Caritas

District of Columbia

6363 0110 1234 1234 123

(o) [ o¢
Network'

4

AmeriHealth Caritas District of Columbia

You can earn rewards by doing

things that help you stay healthy.

* Complete one of the recommended
health screenings or tests.

You can use the rewards added to your CARE Card
at Walgreens, CVS Pharmacy, Rite Aid Pharmacy,
and Walmart. You can buy products relatedto:

* baby care
* women’s care

* diabetic supplies
* pain relief
and more!




CARE Card Rewards Program

EPSDT/Well Child Visit Annual Wellness Visit The annual fiscal year limit is a total of $75 for any and all
(Ages 12-20) rewards/incentives, cumulatively. An individual can earn only one
reward/incentive in each category per year.

Diabetic Blood and Urine Screening Blood (HbA1c) and Urine The annual fiscal year limit is a total of $75 for any and all
(Kidney Health Evaluation) rewards/incentives, cumulatively. An individual can earn only one
for Diabetes reward/incentive in each category per year.

Diabetic Retinal Eye Exam Retinal Eye Exam for Diabetics The annual fiscal year limit is a total of $75 for any and all

rewards/incentives, cumulatively. An individual can earn only one
reward/incentive in each category per year.

Maternity Prenatal Visit Maternity — Prenatal Visit The annual fiscal year limit is a total of $75 for any and all
rewards/incentives, cumulatively. An individual can earn only one
reward/incentive in each category per year.

Maternity Postpartum Visit Maternity — Postpartum Visit The annual fiscal year limit is a total of $75 for any and all
rewards/incentives, cumulatively. An individual can earn only one
reward/incentive in each category per year.

*certain terms and conditions may apply
MORE INFORMATION: https://www.amerihealthcaritasdc.com/iamhealthy/reward-program.aspx

AmeriHealth Caritas District of Columbia
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Your Urgent Care Options

1. RelyMD
* Use the RelyMD app on your mobile device.
* Call RelyMD at 855-879-4332.
* Visit relymd.com.

2. Urgent care clinic
* Visit our website or call Enrollee Services to find a clinic near you. We provide rides
to urgent care centers at no cost.

3. 24/7 Nurse Call Line
e 1-877-759-6279

4. Ready Responders
* Get House Calls for Urgent Care. Please visit
or call 202-602-0814.

FIND AN URGENT CARE FACILITY NEAR YOU BY VISITING:

AmeriHealth Caritas District of Columbia


http://www.getready.com/
https://www.amerihealthcaritasdc.com/member/eng/medicaid/care/emergencies.aspx

Scheduling a Ride

Routine medical appointments
e Callto schedule your ride 48 hours in advance.

Urgent care
e Call to schedule your ride the same day.

Hospital discharges
e Call when you are ready to be picked up.

The Transportation Services phone number
for all enrollees is 1-800-315-3485.
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Value Based Partnerships for Million Hearts Population:
Opportunities with AmeriHealth Caritas

Kelli Johnson, AmeriHealth Caritas DC Value Based ProgramManager

% Delivering the Next

AmeriHealth Caritas Generation
District of Columbia

of Health Care




PerformPlus® Portfolio of Programs

AmeriHealth Caritas
Perform Plus® value-
based portfolio is
designed to advance
our company’svision
for quality.

Our suite of value-
based programs offers
a wide array of value-
based programs
focused on partnering
with health care
providers for quality
Improvement.

AmeriHealth Caritas
District of Columbia

Shared
savings Quality
Dental enhancement

program

Bundled Community
payments partners

Perinatal
PerformPlus program

Value-based
programs

Medicare

Population s
health Cardiology

(partial risk) program

Integrated
behavioral
health Full-risk
programs

Oncology
program




AmeriHealth Caritas Value-Based Strategy ArmeriHeatth Caritas

District of Columbia

Goal

Build effective collaborations with health care providers to help individuals access
care, stay well, and build healthy communities.

Local Joint

Specialized programs
to improve health
outcomes

Innovative provider

Practice supportand

artnership and payment
P P pay resources

models

Operating
Committees

Key components of a successful strategy.

Market-specific
practice
transformation
support

Tailoredvalue-based Timely and
actionable dataat

point of care

Multi-stakeholder
engagement

reimbursement
programs




Data Made Easy
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Log into NaviNet: -—

AmeriHealth Caritas

select the appropriate Health Plan District of Columbia

Ve
O NantHealth' | NaviNet WORKFLOWS w HEALTH PLANS w D Q @ @

Q I;’ype here to search for any plan ..

Q- Can't see the plan you want? Use search to find your plan

My Plans
- M IA
AmeriHealth Caritas Delaware AmeriHealth Caritas Next - North AmeriHealth PA Medical Assistance Keystone First VIP Choice
Carolina Plan
AmeriHealth Caritas District of
t | mplete of Michigan M r
Columbia (ACDC) AmeriHealth Caritas Ohio Blue Cross Complete of Michiga edicare
rl AmeriHealth Cantas District of Columbia {ACDC) First Choice VIP Care Plus New Jersey Children’s System of
AmerHeakin Chckas Loulsiarks Community HealthChoices (Medicare-Medicaid Plan) and First Care, Contracted System
Choice VIP Care (D-SNP) Administrator - PerformCare

AmeriHealth Caritas New
AmeriHealth Caritas VIP Car
Hampshire STHERTCHas Mt Keystone First PerformCare

AmeriHealth Caritas North Carolina AmeriHealth Caritas VIP Care Plus Keystone First Community

HealthChoices Select Health of South Carolina

' ' roraszar rERLer T izar su -




From the ACDC Plan Central page: -—

. AmeriHealth Caritas
Workflows for this Plan District of Colurmbin
Report Inquiry

then “Clinical Reports”

/&
O NantHealth' | NaviNet WORKFLOWS w HEALTHPLANS w

AmeriHealth District of Columbia

Workflows for this Plan ; ; R L =
Browser requirement: You must use Intemet Explorer 9, 10 or 11, or Firefox 26 to use the Jiva 5.6 Provider Portal ; .

Eligibiity and Benefits Inquiry AmeriHealth Caritas
Claim Status Ingquiry . . .
Claim Submission W AmenHealth Caritas lowa logo DlStr'Ct Of COIUmb'a
Report Inquiry Administrative Reports
Provider Directory Clinical Reports ry and Panel Roster report offer additional information at Hours of Availability
Referral Submission Financial Reports Mon-Fri:  8:00am-6:00pm ET
Referral Inquiry Member Clinical Summary Reports Sat-Sun:  9:00am-5:00pm ET

byl e We've added new elements to the Member Clinical Summary. This valuable report now includes the following information
Forms & Dashboards
about your patients: Resources
SSO Care Gaps
SSO ICM Practice

* (Care Manager name and contact Information,
SSO ICM Patient

* Observation stays.

o Member restriction information.

FAQs

The Panel Roster now includes:
» How do I change my g

* Member restriction information.

? I cannot remember my password




You will be presented with a screen that requires
you to select the appropriate Clinical Report. -

AmeriHealth Caritas
District of Columbia

Select the report entitled “Care Gap Query Rollup”

Ve
O NantHealth | NaviNet WORKFLOWS w HEALTH PLANS w

AmeriHealth Caritas District of Columbia (ACDC) Clinical Reports Inquiry Report Selection

Erint page
‘\Mm( S AmeriHealth Caritas District of Columbia (ACDC)
District of Columbia Clinical Report Inquiry
Select Report: | Admit Report v
Admit Report
Please note, to request  Admit Report RollUp plication on your computer, To request CSV or Excel report file you must have the MS

Excel application on your, Care Gap Query bu do not have MS Excel on your computer, you will have the option to simply save the
report to your computer, ReltRer] eIy gt

Care Manager Report

Discharge Report

Discharge Report Rollup

HEDIS Improvement Campaign Query
Member Alert Standalone Care Gap Request
Missing and Overdue Care Gaps Adolescent Only
Missing and Overdue Care Gaps Adult Only
Missing and Overdue Care Gaps All Members
Missing and Overdue Care Gaps Pediatric Only
QEP ER Utilization Report

QEP Perinatal Report

QEP Report Card

| Single Service Care Gap Query

Select| Exit|

Copyright © 2022 NaviNet, Inc. All nghts reserved, NaviNet® is a registered trademark of NaviNet, Inc. and/or its affiliates
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AmeriHealth Caritas

Choose a Provider Group District of Columbia

7, )
~
ONantHealth' Na r»» f_:'. @ (S’,i
Amerittealth Cartas Dntrut of Cobomby
£ [
Qs
[TSRRTENAN Yy Rollup
datrat of Cohrvites
Instructions

Provider/ Member Informati

* Choose a Provider Group | Group Name - PIN

Select Report Type ® Current  Previous

(=] (o] (Gowr])
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3
4
S
6
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At that point the report will run and will look like this

(NOTE that | have hidden all of the MemberPII)

B 8 C

Tax 1D Prowvider id  Provider Name

Care Gap Query RollUp 163778072

Feany

D E

FGH

N

Men Last 11,0 A Ac Condtion

Prevectlve Health
Provertive Haalth
Provertive Health
EPSDY

Preventive Health
Preventive Health
Preventive Health
EPSDT

EPSOT

Prevertive Health
Prevective Health
Prevestive Health
Dtadeten
Diadeton
Praveniive Haalth
Peeventive Health

EPSDT
EPSDTY
Prevertive Health

o r
Service

Q

Rule of Fe Status

Comvical C fvary 3-5 Noen-Compluant

Corvical C Fvary 3-5 ‘Noo-Complnt

Child and Annually
EPSOT.-AN Annually

Noa-Complant
Non-Comphant

Immuniza By 13 year Noon- Complant

Wesght A Annually
Weight Ar Annually
EPSDT-AN Annually
EPSOT-An Annuaily
Arvgal DeAnnuaily
Weight As Annuaily
Weaght As Annualily
Kidney e Annyally

Noo-Complant
Noo-Complant
Non-Compliant
Noav-Compliant
Non-Compluant
Noe-Compliant
Noa-Compliant
Non-Compliant

Blood Glu AL Risk ind Al Ritk

Corvical € Every 5.5 Nea-Complant
Corvical C Every 3.5 Noa-Compllant
Medication Manageme Asthma MOngeing  Non-Complant

EFSOT- AN Annually
EPSDT-An Annually
Weght Az Annualty

Non-Compliant
oo Compliant
Non-Compliant

.

R

S

=
AmeriHealth Caritas

District of Columbia

T u v

Lot Service O Last Valut Neaxt Due Dven Responsestatus

11/18/2020

/3872021

4/13/2018
S,"’i.’?‘:lﬂ
20/

10/ 26/ 2021 Response Reguired
10/26/2021 Response Required
11/18/2021 Response Required
10/26/2021

10/26/2021
10/26/2021
10/26/2021
10/26/2021
10/ 26/2021
10/26/200
1042672001

sfm/002

A/14/2021 Nesponse Required
5/9/2021 Response Required
10/26/201
10/26/2021
10/26/2021
10/26/2021 =

i
+




Single sign on function from Navinet to 3m AmeriHealth Caritas

District of Columbia

Forms 8 Dashboards X @ Home Page- X @ Attribute not defined X | + N -
(&) Q 8 https://forms.amerihealthcaritas.com/FormsCloud/Home/Index/ 2 » 2
Apps in. Insight E) HEDIS - Home ManageEngine Serv... 4t Member List with P... o’ NaviNet B} Value Based Payme... B Maps @ Proposed Uniform.. &% Together for Better... » E Read

AmeriHealth Caritas
District of Columbia

Member Care Plan

This care plan was developed with the support of care coordinators to help members improve their personal health. Members, Providers and Care partners have

specific roles to help members move forward with their care plan.
« View Care Plan

Provider Dashboard

3M ™ Health Information Systems (3M HIS) Dashboard.

» Provider Dashboard

Health Risk Assessment

This Health Risk Assessment (HRA) collects information on Member health history, self-perceived health status, readiness to change, language preference and

identifies Social Determinants of Health that may be impacting the Member's health outcomes.

« View Health Risk Assessment Form

) : . 1:08 PM
I L Type here to search ~ Q) 2/18/2022




Medical Home Dashboard

m | Dashboard
rough 12/31/201

Park County ACO 01/2015-12/2015 (Caims psd %

.@ =
®

3,

Total Cost of Care pulation Data

Key Performance Measure Al Members: 33,196

Total Actual vs Expected PHPH 51199 5T |ﬂ Healthy & Noa Users
169% [1] Pregnancy/Deliv

Inpatient Actual vs Expected PMPM ($4.32) Lﬂ o
650% [a] Significant Acute

) 517
Outpatient Actual vs Expected PHPM $8.17 e @Iﬂw Chronke
Provider Actual vs Expected PHPM $0.66 HEN @ Maderate Chronic

10.95% @ Dominant Chronic
4% [a] Malignancies & Catastrophic

Rx Actual vs Expected PMPH

Key Perdormance Measure ] Care Management Patnt Lisg
Allowed Potentially Preventable PHPH $123.48 & Recorded Gap: Chronie
Fallout

PPR Admits Actual vs Expected PKPY 0.7 tembar List A Recorded Gap: Jump in
Wineds Burdén

PPA Admits Actual vs Expected PKPY 0.3
L Recorded Gap: Lack of
PPV Visits Actual vs Expected PEPY 72.7 Mambar List Discharge Follow-up

L Recorded Gap: Newly Chronid
PP5 Actual vs Expected PRPY L . bar List =

L Recorded Gap: No Office Visie
in Last 6 Months

pporting Resour
Ky Performance Measure
Supporting Resource links have maved

Inpatient Admits Actual vs Expected PKPY 0.8 Mambar List and are now located under the Home' Tab
Resource Library' link

ER Visits Actual vs Expected PKPY 376 Mambar gt | [\ —

Rx Scripts Actual vs Expected PKPY (174.2)

9% Generic Rx Scripts B2.78%

©2021 38 Company All Rights Reserved, 3M Company 575 Murray Bivd | Murray, UT 84123 1518 426 4318

L ————
AmeriHealth Caritas

District of Columbia

The 3M Medical Home Dashboard
supports the implementation of
accountable care programs, medical
homes and other programs by
providing users with quick, easy
access to critical key performance
indicators.

1. Provider Search

. Key Performance Indicators
. Population Data

Reports

Supporting Resources

o voA W N

Member Lists
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Target Quality Measure Current Prior
Adplescent Well-Care Visils [AWC)
Breast Cancer Screenimyg [BCS)
Cervical Cancer Screening [OCS)
Comprehensive Diabetes Cara (CDC) HbALe Tasting
Lead Scoreening in Children [LSC)
Hon-Recommended Cervical Cander Screening in Adolescent Females
[HCS)
Adiilts Access o Praventive f Ambulatory Health Services [ Total )
Anmveal Monitoring for Patients on Persistent Medications Tolal
Children and Adolescents Access to Care (HEDIS) - All
Imimunization for Adolescents {Combo 1)
Ky Perfomnancs Mexiung C

ufTEnt Pl
Al Cavse Inpatient Readmissions within 30 days
Avoidable Inpatient Admission Rate . .
Lowwr Acuily Mon Emergent {LANE ) ED Visits




PICS Data Example Components

Medication
adherence (MPR)

Hospital Dominant
Morbidity & Frailty
Conditions

Comorbidities
(Major Chronic
Diseases)

Care Coordination

Risk severity/RUB

Potentially
preventable
adverse events

Socio-
determinants of
health

Travel distance
between member
and provider

Poverty status

=
AmeriHealth Caritas

District of Columbia

Medical cost and
utilization

Lab/Clinical Values

Adjusted Clinical
Groups (Overall
Disease Burden)




PICS Overview — Risk Percentile and Risk Levels N

AmeriHealth Caritas
District of Columbia

» PICS Score is the summation of the scores from all ranking
fields. It is used to generate PICS Percentile from 1 to 100 inthe
descending order.

» The PICS Percentile is then used to stratify member population
into 5 risk buckets or groups called PICS Group. These include
top 1%, top 2-5%, top 6-15%, top 16-35% and non-top 35%.

» Similarly, these 5 groups are also placed into 5 risk levels
following their respective PICS group categories. These PICS
Risk Levels are Very High, High, Moderate, Low, and Very Low
risk Levels.
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